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8.9
11 Maxkear

1.1 Kynikrepni xabapiay Typais epexe (Oynan opi — Epesxe) Cepikrecrikre cribaiinac
JKEMKOPJIBIKKA Kapchl 3aHHaMaHbl Oy3y HeMece Iapa ajy >Karfaiiapbl Typaisl KYMIKTepIi
xabapinay TopTiOiH Oenrineiii.

1.2 Epexce Oyxraiatepiik ecel, ayuT, OaHK KbI3METI HeMece MapakopibiK epexenepin
cakramMayra KaTbICTBl €Jeysl alaHfaylIbUIBIK TYJBIPaTBIH K€3 KEJI'eH Karmaiiapisl
MYMKIHAITIHIIE €PTePEeK aHbIKTAYFa apHaJFaH.

2 TepMuHaep MeH aHbIKTaMaJap, ab6pesuaTypanap Med Gesrieyiep
2.1 Tepmunnep MeH aHBIKTaMajap

Icxepuik cepixkrec — CepixrecTiktin Oenrini Gip iCKepiik KapeIM-KaTbIHAC TYpi
(KOHTpareHTTep, JKETKi3ylIiinep, Aenjanuap, AUCTpUOBIOTOpIAp, KeHeciminep) Oap Hemece
JKacayibl KOCTIapJal OTBIPFaH ChIPTKbI Tapall.

Jductpubprorop — CepikTecTiK aThlHAH OHIMAEP/l CATYMEH MXOHE KENIA KBI3MET
KOpPCETYMEH alfHaJIBICATBIH YHBIM HeMece TYJIra.

KoncyapTaHT — MaMaHIBIFBIHA HEMece KBI3METIHE KaThICTBI Mocejeliep OOMBIHIIA
KociOH yCBIHBICTAp, KeHecTep xoHe T.6. GepeTin yibiM HEMeCe TyJira.

KourparenT — mapt OoHbIHIIA Ke3 KeJreH MiHaeTTeMeep i Kabbliaran HeMece o3ine
aJlyFa HUETTI 3aHJIbl HEMeCe YKeKe TYJIFa.

Kerkizymi — CepikTecTiKKe ETKi3yIl JKy3ere aChIpaThiH 3aH/Ibl HEMECE JKeKe TYJIFa.
Tayexea — 6enrici3gikTiH MakcarTapra acepi.

Keizsmerkepsiep —  ToI-MeHe/DKeprep, Oaciibiiap, KbISMETKepIep,  yakhITIIA
KYMBICIIBUIAp HEMECe YHBIMHBIH CBIPTKBI MEPIIrepaepi.

2.2 KpickapTynap meH Oesnrinep
Cepikrectik — «Opken kana» JKIIC.
KP — Kazakcran PecryOnukacel.

3 HopmaTuBTIK cinTemeliep

ISO 37001:2016 Cribaiinac )KeMKODIIBIKKA KAPCHI Dackapy yiieci

«CpI0afiyiac JKEMKOPJIBIKKA Kapchl kypec Typanbly Kazaxcran Pecnybnuxacembi 2015
xeutrsl 18 xapamanarsr Ne 410-V 3adbl

ABMS cpibaiinac »eMKOpIIBIKKa KapCchl 0ackapy JKOHIHIET] HYCKAYIIBIK

4 Kanne! epexxesep

Xabapnay Typaisl epexke CepiKTecTiK asChlHIarbl OyXTanTepilik ecell, ayIur, OaHKTiK
HeMece IapaKop/bIK TdKIpHOECIH cakTaMayFa KaThICThl Ke3 KeNreH alaniayIlbUTbIKThL
xabapiayra apHaJIFaH YXOHE dCTTEr] OIEPalMsUIbIK IIaFbIMIapFa, OHIMIe€ KaThICThI Maceesep
Typasbl Xabapiayra HeMece KbI3MeTKeprnepaiH eHOek karaaiipina KaHaraTrTagbayslHa KATBICTE
IIarbIMIapEIHA apHAJIMaraH.

5 BY3symislibIKTAp Typassl Xadapiay Taprioi
5.1 AknnapaTThl YChIHY

Erep Cepikrecrik Kbi3MeTkepi llapakoprbikka Kapehl CasCaTThIH asChiHa JKATATBHIH
BIKTHMAJI afan eMec MiHe3-KYJIBIKKAa KaThICThI KaHnmail na 6ip ajanfaynibUIBIK TYyIBIpca, OJ1
anIpIMEH ©31HiH Tikesel GacIbIChIHA HeMece Tikenei MeHeKepine xabapiaybl Kepek. Anaina
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ONapIbIH OPEKETTEP] HEMeCe OPEeKeTCI3Mirl KhI3METKepAi alaHiaTaThiH Oojica HeMece oJap
o3epiniy OaclIbUIapbIMEH HeMece JKOoFapblia arajraH Ke3 KeireH Oacka Ty/iraMeH e3
Maceslelepin TalKbLIay MyMKIiH 6oiiMaca, ojap aknapaTThl TapaTy yAEpiCiH maijaiaHa anajsl.
3aH Oy3YIIBUIBIKTAD TYpaibl JJIEKTPOHJBIK IOLITaHbI NMajijajaHa OTHIPHIIL,
MeKeHXKaiibiHa xabapiayra Gomansl (cisre cpIfaiiaac KEMKOPIBIKKA KAPChl KbI3METTIH
GYHKUASLIAPBIH OPLIHAANTHIH KbI3METKePIiH 3JIEKTPOHABIK IOITACHIH TiKeJeil KepceTy
Kaer).

5.2 XabapaamaJsiapael eHIey

Ansraran xabapnamanap CepikrecTik GaciubuibiFbiHa Aepey xKibepinemi. Byxranrepiik
eCelIKe, ayIuTKe, OAHKTIK KhI3METKE HEMece MapakopJIbIKKa KaThICThl EMEC €CEITep, erep ojap
eneyni Qaxrinepre KaTbicThl Gonmaca, sFHU CepiKTecTIKTIH MaHBI3IBI MYIIENEpiHe Hemece
OHBIH KBI3METKEpINIEDIHIH  aJaybIFbIHA, OJAPABIH  (H3HKAIBIK HEMECe  IMCHXHUKAaIBIK
JeHcayJIbIrblHa Kepl ocep eTiiece, KaObUImaHOalmpl. 3aH KBUIMBICTHIK KyJagayra dKayarThl
MEMJIEKETTIK OpraHjapra axmaparThl xabapiayisl Tamal eTKeH KaFjaiizapna, Oacuibi
CepikTecTIKTiH chIfaiiac JKEMKOPIBIKKA Kapchl KYPeC KBI3METIHIH  (yHKIMSIaphIH
OPBIHIAMTBIH KBI3METKEpre THicTI opranfa xabapmama kiepyami Tamceipaiael.  Erep
xabapnaMaHbIH Ma3sMyHBI [[apakopiibIKKa Kapchl casicaTThlH aschlHa JkaTaThiH 6oJica, Oaciubl
OKIMIIITK-KYKBIKTEIK GeniMHiH Gaciibickina Hemece CepiKTECTIKTIH KOMIIAGHC KbI3METIHIH
faclubICHIHA TEKCEPY JKYPri3yai JKOHE OCHI Tepcepyre JKayanThl alaMIbl TaraidbIHay bl
Tancelpansl.  bacimbl GyxranrTepnik, ayIMTOPIBIK, OaHKTIK HEMece NapakOpbIK KYKBIK
OY3YIIBUIBIKTAD KACabl JEN KYMIKTEHTeH KhI3MeTKepre e3iHe KATBICTBI OChIHJIAH KyuikTep
Typalbl gepey xabapiayra, COHIai-aK OFaH OCBI aKIIapaTKa KON JKETKI3y KYKBLIFbIH JKOHE OHBI
Tepicke INBIFAPY KYKBIFBIH Kanail maifjanaHa ajaThlHBIH TYCIHAIpyre MiHmeTTi. bapibik
xabapiaMaiap CUIATTAIFaH JKarIaijIbiH CHIAaThl MEH KYDPIEILNIK JOpEKECiH eCKEPe OTHIPHII,
MYMKIHITIiHIIIE Te3 OHACTIel.

5.3 Teprey nHotuskenepi

Xabapnay Ipomeci apKbUIbl YCHIHBUIFAH OapiblK ecenTep Keeci OacuIbLIbIK
KAHATBICHIHAA Kapay VIOiH Tisimre emrisimenmi. Ke3 xeiareH Teprey HOTHIKENEpl Hemece
kazbamma ecenTep ne OaCHIBUIBIK JKUHAIBICHIHIA Kapaiaabl. Teprey HoTHKelepi OOHbIHIIA
6acIIBUIBIK, KeJeci KajaMaap Typasibl ey Kabbuiali bl XxoHe Teprey i dKalracTeipy HeMece
CepikTecTiKTiH GeoJiMine aHbIKTAIFal Oy3YIUBUIBIKTAPABl JKOK YINIH KaOBULIAHYBI KaxeT
Genrini 6ip mpomecTepai HeMece IpeKeTTepi KETUIHIPY TYpPibl YCHIHBICTAp E€HTI3y Typaibl
IIeniM KaObUIaybl MYMKIH.

5.4 Kepi dailnanbic

By3yWIBUIBIK Typanbl xabapiaraH KbI3METKep OFaH ecell OepyliH HOTHIKECI Typallbl,
Genrini Gip mporecTepi JKaKcapTy HEMeCe AaHbIKTajIFaH Oy3yIIBUIBIKTApAbl TY3€Ty YIIIH
KaHmalk ga Oip opeKeTTep YCHIHBUIALI Ma, XOK Iia, opi Kapal Kanpait na Oip 1uapasap
KaObUIIaHaabl Ma JereH xayamn anaasl. CepiKTeCTiKTIH aKnapaTThiH KYIHAIBUIBIFBIH CaKTayFa
JKOHE VIIHINI TYJIFATapiblH KYKBIKTApBIH CaKTayFa MYIUIETUIINIH €CKepe OTBIPBII, HaKTEl
TYJIFANIapra KATBICTHL aKiapar jkapus eTinMelinl, HoTHXeciHe JKayall Xalllbl cunarra 60iys!
MYMKiH, ChI0aiinac )KeMKOPIBIKKA KapChl HOpMasapIblH CaKTAIyBIH KaMaTaMCEI3 €Ty KBI3ETiH
KBI3METKEp OTiHilI GepyLIire xayarThl SIEKTPOHIBIK NOIITa apKbLIB XKibepei.

5.5 KynusijiblIbIK

Ecentepaeri MoniMeTTep WIAFBIMIAAHYIIBI Typaabl MANIMETTEpAl Tepreyre KaThICKaH
KBI3METKEpIIepre FaHa jkapus etineni. Xabapiay yaepiciHe KaTbICaThIH OapIbIK KbI3METKEpIIEep
KaObIIJAHFAH ecelTepdiH Ma3MyHbIHA KATBICTHI KOJIJIAHBICTAFbl 3aHHAMara colikec OepinreH
KaTay KYOHsSHBI cakTaimpl. Xabaprnamaga KaMTBUIFAH aknaparThl amly HeMece Teprey
HOTHIKENIEPIH aIy GaclIbUIBIKTEIH PYKCATHIMEH FaHa JKY3€re achIphLIalbl.
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5.6 Kex ajynan Kopray

CepixrecTik bBy3ymbutelk Typanbl xabapriay yrepici apkeuisl azan  xabapiarax
KbI3METKepsieplli OacIIBUIBIKTRIH HeMece Oacka TYJIFAIApIbIH KEK aly opeKeTTepiHeH KOopray
YIIiH OapJIbIK Mapaiapabl KaOblUixaie!.

5.7 Ky:xkaTTapasl caKkray

Cribaiyiac KeMKOPJBIKKA Kapchl HOpMaJiap/blH OPBIHIAIYBIH CAKTATYBIH KaMTaMachl3
eTeTiH KbI3MeTKep OapiblK xabapnamanapabld ecebiH Kyprizeni, ojapibly TYCYiH, Tepreyin
JKoHe oJtap OoMpIHIIA KaOBbUITaHFaH MENIMIepAl KaJaraiaiasl. AJbIHFaH XabapiamMaiap MeH
AHBIKTATFaH Oy3yIUBUIBIKTApABl OKOKO OoiibiHINA KaOBUITAHFAH MIapajiapFa KaThICTBI
CTaTUCTHKAJIBIK aKIapar IeH JepeKTep, 3aHHamaja e3relle KesJleMece, Teprey asKrajFaH
KYHHEH OacTam KeMiHJe S sKbLT CaKTalabl.

Heriscis men taHpuiran xabapnama Typalibl IepeKkTep Aepey KoMbuiafpl. XaTTamana
aJlall €MeC OpeKeT jKacalpl el aifpiliTanraH ajgaMfa HEMEce J>XaJfaH MoJiMeTTepl Oap
XaTTaMaHBbIH aBTOPBIHA KaTBICTHI TOPTIIITIK iC HEMeCe KBUIMBICTHIK iC KO3raiMaca, JoJIeili et
TAHBUIFaH XaTTaMa Teprey asgkTalfaHHaH Kelfid eki ail imiHae oHbpuiaapl. Opoip KBI3METKED
©3iHIH JKeKe JepeKTepiHe, COHBIH imrinme xabGapiamaiap Ti3UIMIHIE KOpPCETUIreH Ke3 KeJreH
aKnapaTThl ajyra OKOHE oJlaplbl Ty3eTyre KyKeuiel. Oni MyHJa#l opexerTi cwibaiinac
JKEMKOPJIBIKKA Kapchl 3aHHAMaHbI CaKkTay (PYHKIUSCHIH XKY3€ere achIpaThiH Jaya3bIMIbl TYJIFara
xabapnacy apKpLIbl jkacall anajpl. Anaiiga yibiM afiplnTanymipira 3aH OY3YUIBLUIBIK TYpaibl
xabapJlaraH aJaMHBIH aThI-)KOHIH JKapysitaMaiIbl.
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